COLLECTION STANDARDS

Objective

To provide access to a current and relevant collection which meets the needs of the community. 

Note that  S10, S11, S12, S13 and S14 are related measures and should be used in conjunction with each other to assess collection quality and performance.  ‘Items per capita’ alone is not a sufficient measure of quality.  Items per capita may be artificially inflated if the collection is not regularly weeded and the age of stock drifts out, or if the library maintains a large ‘stack’ collection.  Given that the strength of a collection usually lies with its currency rather than its size, stock turnover (S13) and circulation (S14) are important measures of the appeal of collection items.

S9.  Expenditure on library materials per capita

	Insert library service name here
	$0.00

	Baseline
	 $4.46

	Enhanced
	 $4.77

	Exemplary
	 $5.59


How to calculate

Divide the Expenditure on library material by the eligible population 

Measurement parameters:

 ‘Library materials’ is defined as ‘any book and non book material, including but not limited to videos, talking books, DVDs, computer games, toys, magazines, CDs, newspapers, CD-ROMs, maps, plans, manuscripts.  Expenditure on licensed access to electronic resources is not included. This exclusion is made in line with the definition used in statistics collection for Public Library Statistics.
‘Eligible population’ is the population of the area/local government area served by the library service.  Data is sourced from the Australian Bureau of Statistics.

S10.  Items per capita

	
	Populations up to 100,000
	Populations 100,000 and over

	Insert Library Service Name Here 
	    
	    

	Baseline
	 2.2
	 1.4

	Enhanced
	 2.5
	 1.6

	Exemplary
	 3.2
	 1.8


How to calculate items per capita
Divide the library material by the eligible population 

Measurement parameters:

‘Items in collection’ is ‘library material’ (stock). ‘Library materials’ is defined as ‘any book and non book material, including but not limited to videos, talking books, E-books, E-audio books, DVDs, computer games, toys, magazines, CDs, newspapers, CD-ROMs, maps, plans, manuscripts’. Note that licensed access to electronic resources (databases) is not included.

 ‘Eligible population’ is the population of the area/local government area served by the library service.  Data is sourced from the Australian Bureau of Statistics.

Variables to consider

Smaller libraries may have a proportionately higher number of items per capita in order to maintain patron choice.
S11.  Acquisitions per capita

	
	Populations up to 100,000
	Populations 100,000 and over

	Insert Library Service name here 
	     
	     

	Baseline
	 0.24
	 0.18

	Enhanced
	 0.27
	 0.20

	Exemplary
	 0.30
	 0.21


How to calculate acquisitions per capita per annum 
Divide the no. of acquisitions purchased by the eligible population 
Measurement parameters:

‘Items in collection’ is ‘library material’ (stock). ‘Library materials’ is defined as ‘any book and non book material, including but not limited to videos, talking books, E-books, E-audio books, DVDs, computer games, toys, magazines, CDs, newspapers, CD-ROMs, maps, plans, manuscripts’. Note that licensed access to electronic resources (databases) is not included.

 ‘Eligible population’ is the population of the area/local government area served by the library service. Data is sourced from the Australian Bureau of Statistics.

S12.  Age of collection

% of library collection purchased in last 5 years 

	Insert Library Service name here 
	0%

	Baseline
	48%

	Enhanced
	51%

	Exemplary
	56%


% of library collection purchased in last 10 years 

	Insert Library Service name here 
	0%

	Baseline
	78%

	Enhanced
	80%

	Exemplary
	84%


How to calculate the age of your collection 
Use your library management system to identify the % of your collections purchased within the last 5 and 10 years.

Measurement Parameters
Age is the per cent of the collections purchased within the last 5 or 10 years.

Library collection is the total number of items of library material (stock) owned by the library service. ‘Library materials’ is defined as ‘any book and non book material, including but not limited to videos, talking books, E-books, E-audio books, DVDs, computer games, toys, magazines, CDs, newspapers, CD-ROMs, maps, plans, manuscripts’. Note that licensed access to electronic resources (databases) is not included. If the age of the collection is improved (that is, a higher percentage of the collection is new), then loans and collection turnover will increase. 

Variables to consider

Family history and local studies library material may not be included when applying this standard. These resources have usually been collected over long periods and are intended to be retained indefinitely regardless of age.

S13.  Turnover of stock 

	
	All libraries
	Optional targets for population 100,000 and over

	Insert Library Service name here 
	     
	     

	Baseline
	 3.46
	4.76

	Enhanced
	3.84
	5.04

	Exemplary
	4.62
	 5.55


How to calculate the turnover of stock  
Turnover is obtained by dividing the total circulation by the total library lending stock to provide an indication of stock use.  

If there is a large non-lending stack or reference collection this will reduce performance against Standards S12 to S14.

Measurement parameters:

‘Circulation’ is total number of loans (items) from all service points.

‘Total library lending stock’ is the total number of items of library material (stock) owned by the library service which is available for loan. ‘Library materials’ is defined as ‘any book and non book material, including but not limited to videos, talking books, DVDs, computer games, toys, magazines, CDs, newspapers, CD-ROMs, maps, plans, manuscripts.  

S14.  Circulation per capita 

	Insert Library Service name here 
	     

	Baseline
	5.94

	Enhanced
	 6.91

	Exemplary
	 8.12


Measurement parameters:

‘Circulation’ is total number of loans (items) from all service points.

‘Eligible population’ is the population of the area/local government area served by the library. Data is sourced from the Australian Bureau of Statistics.

Include ebook and eaudio book loans

Exclude electronic serials issues from issues lending figures.

If there is a large non-lending stack collection and/or significant family history and genealogy reference collections this will reduce performance against Standards S12 to S14.

Collection age directly influences loans and stock turnover. If the age of the collection is improved (that is, a higher percentage of the collection is new), then loans and collection turnover will increase.

Variables to consider

· Length of circulation period

· Number of items allowed to be borrowed at one time

· Renewal policy

Commentary 

Comments or variables which should be considered when measuring where the library fits within the collections standards 
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