INFORMATION TECHNOLOGY STANDARDS

Objective

To ensure the accessibility of all library resources and services to the community served by the Library.  (Information Technology Standards include all aspects of ICT: Information and Communication Technologies). 

S15 
Provision of multiple use public Internet workstations
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	Minimum standards:

General: 1 PC for public access to the Internet per 3,000 residents or part thereof.

Libraries serving populations of less than 20,000, at least 5 PCs with Internet access.

Additional public access PCs provided with current software, printing facilities, scanners and associated equipment.
	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 


	Public and staff PCs less than 3 years old
	 FORMDROPDOWN 


	Application software less than 3 years old
	 FORMDROPDOWN 


	At least one printer accessible from each public workstation
	 FORMDROPDOWN 


	Wireless Internet provision and power outlets so that patrons can use their own personal computers in the library
	 FORMDROPDOWN 



Variables to consider

· Public access PCs for Internet access and other uses should be provided in each branch.  Numbers of PCs per branch is dependent on the population served.

· The number of printers provided will depend on the network configuration within individual libraries and on patron demand.
· Note: general practice is to depreciate computers and peripherals over a three-year period. Some library services operate with different leasing periods e.g. four years. In some libraries, leasing arrangements are likely to be required to conform with Council policies.
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