PROGRAMS

Objective

To provide the community with a range of activities related to library services and collections. 

Definition
A library program is an ongoing series or sequence of activities provided by library staff or library staff in partnership with other community or business organisations and usually related to a particular library service, library collection or population demographic e.g. children’s storytimes; homework help; book discussion groups or reading clubs; learning activities related to library user education programs; English language conversation classes; parent education seminars.  Library programs are usually delivered in library buildings but can be conducted in other community spaces e.g. schools; senior citizens’ centres etc. 
A library event is a ‘one off’ activity or performance or occasion that is usually held in the library, and is usually related to a library program, thus targeting particular sections of the library’s community of users – for example, Easter hat parade; Christmas carols in the library; celebrating local community festivals. 

S17.  Library programs

	Insert LGA/region population  
	
	Insert Library name
Select from drop down list

	<10,000
	1 Children’s storytime per week
	 FORMDROPDOWN 


	10,000 – 30,000
	Children’s storytime offered more than once per week
	 FORMDROPDOWN 


	
	1 library program suitable for adults or seniors or culturally diverse community, per week 
	 FORMDROPDOWN 


	
	1 user education program offered more than once per week
	 FORMDROPDOWN 


	30,000 – 50,000
	Children’s storytime offered more than once per week
	 FORMDROPDOWN 


	
	Young persons library program on regular basis
	 FORMDROPDOWN 


	
	Library program suitable for 

adults or seniors or culturally diverse community
	 FORMDROPDOWN 


	
	Reader/customer education library program offered more than once per week
	 FORMDROPDOWN 


	50,000+
	A mix of library programs to meet population demographics and other variables, particularly staff skills; some offered more than once per week. 
	 FORMDROPDOWN 



Measurement parameters:
Attendees at library programs and events are counted, and the library records the total number of attendees per annum, as well as the sub-total for each event or type of program per annum.
Evaluations of all library programs and events are regularly conducted.
Variables to consider
· Size of library. For larger library services replication of some library programs in some or all branches may be appropriate.
· Size and composition of community demographics

· Physical spaces in library buildings that can accommodate groups

· IT equipment that can accommodate group learning

· Library staff skills

· Community and business organisations appropriate for relevant partnerships

· Activities provided by other similar community organisations.

Commentary 

Comments or variables which should be considered when measuring where the library fits within the program standard 
Living Learning Libraries: Standards and Guidelines for New South Wales Public Libraries, 2008
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