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[bookmark: _Toc375147750]Objective
Given the accelerating take-up rate for electronic services and the growing proportion of total library use they represent, it has become increasingly important to be able to refer to a core set of performance indicators which measure access and use. This preliminary standard is intended as a precursor to developing targets for database access and downloads (including e-books), and website usage. The new standard will complement existing performance indicators for more traditional library services and allow simple measurement of usage of all library resources, print and digital. 
The forthcoming standard offers a set of measures for electronic resources use which NSW libraries can use for comparison with each other, or for identifying trends over time.
These are not the only measures of electronic library services that libraries will employ. Libraries and Councils will collect additional information and monitor the use of electronic resources to plan and develop electronic library services. Measurements such as website bounce rates, time spent on the website, page views and time spent on a particular webpage will provide libraries with useful data for analysing website use and for planning future content and navigation.
Related guidelines for library technology are presented in Section G12.
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S16	Measuring electronic service usage

The Library collects and reports on the following data sets: 

	

		Access (resources available)

	Insert Library name


	· Number of public workstations connected to the Internet in the library
	     

	· Numbers of items digitised by the Library 
	     

	· Number of full text journal, book and video titles available on databases
	     

	· Number of e-book and e-audio titles
	     

	· Proportion of expenditure on digital resources by comparison with print materials
	     




	Usage (resources used):

	Insert Library name

	· Number of visits to the library website per annum
	     

	· Number of unique visitors to the library website per annum
	     

	· Number of internet hours used on public workstations per annum
	     

	· Number of internet sessions on public workstations per annum 
	     

	· Number of wireless sessions in the library per annum
	     

	· Number of wireless hours used in the library per annum
	     

	· Number of downloads of e-book and e-audio titles 
	     

	· Number of database searches per annum  
	     

	· Number of views and/or downloads of full text items from databases and other external or commercial content such as music downloads per annum
	     

	· Number of downloads and/or views of items digitised by the Library per annum
	     







Notes
All of the datasets listed above are collected annually via the NSW Public Libraries Statistical Return which contains detailed definitions for each measure.
Whilst website usage reports can be generated by libraries themselves, reports of externally-hosted database, e-book and e-audio usage are generated by commercial suppliers. Access to vendor usage figures is critical and should be considered with other selection criteria such as costs, coverage and retention rights.
For consortia-purchased electronic materials such as e-books, reporting libraries will need to disaggregate their usage figures from the consortium total.
In relation to measuring website usage there are no widely agreed metrics. However, Google Analytics, a free downloadable software application, is emerging as the de facto standard for both government and business.
Internet access provided in-library for smart phones and tablet computers such as iPads should be counted where possible.
