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Overview

Public Library Infrastructure Grants are for projects
that will assist NSW councils to improve public library
infrastructure, including buildings and information
technology systems. The funds will be directed to projects
that provide significant public benefit and develop
improved public library services for NSW communities.
Applications that position libraries as community hubs,
including appropriate co-locations and projects that
increase public space and technology, are particularly
encouraged under the program.
Public Library Infrastructure Grants are available to
NSW local authorities (local councils) that have adopted
the Library Act, and provide public library services in
accordance with that Act.
Library Council has identified the following strategic
priority areas for funding:

•  library buildings and spaces
• mobile libraries
• information and communications technology projects
• cooperative library development activities

Applications close (time and date)

Applying for a grant

To apply for a grant, applicants must:
1.  Be a NSW local authority and have adopted the Library Act 1939 and provide public

libraries in accordance with the Act
2. Meet requirements outlined in the Public Library Infrastructure Grant Guidelines
3. Submit a completed online application before (time and date)

Please read the Guidelines carefully before completing your application.
Applicants are advised to use People Places: a guide for planning public library buildings and
its associated tools in framing building related applications.
Applicants are advised to reference appropriate standards and guidelines from Living
Learning Libraries: standards and guidelines for NSW public libraries, 7th edition 2020 when
detailing a project's expected benefits.
Applicants may contact a State Library Consultant for advice before submitting an
application.
Applicants must address each question.
Applications are assessed on merit according to the following criteria:

•  improvements to library services, including need and community benefit
• council commitment
• ongoing sustainability of the project
• evaluation of the project
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https://www.sl.nsw.gov.au/public-library-services/subsidies-and-grants/public-library-grants
https://www.sl.nsw.gov.au/public-library-services/people-places
https://www.sl.nsw.gov.au/public-library-services/people-places/planning-tools
https://www.sl.nsw.gov.au/public-library-services/content/living-learning-libraries
https://www.sl.nsw.gov.au/public-library-services/content/living-learning-libraries
http://www.sl.nsw.gov.au/public-library-services/public-library-infrastructure-grants-inquiries
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Please contact Public Library Services on 02 9273 1699 if you have any problems submitting
your application online.

Applicant details and authorisation

* indicates a required field

Applicant details

Local Authority (Council)
*

X council 

General Manager * Mx  Sunny  Wood 

Council postal address * 1 Shakespeare Pl 
Sydney  NSW  2000  Australia 
Address Line 1, Suburb/Town, State/Province, and Postcode are
required.

Library Service * X library 

Library Manager * Ms  Charlotte  Bartlett 

Please indicate what
type of application this
is *

☑  an individual library service application
☐  a regional library project
☐  a collaborative project
Choose one from above

Contact person for this
application *

Ms Lucy Honeychurch

Position * Library staff member 

Phone Number * (02) 9273 1699 

Email Address * kate.ogrady@sl.nsw.gov.au  
Must be an email address

Authorisation

ALL applications must be authorised by the General Manager of the submitting council
AND the Library Manager or Branch Librarian/Branch Library Officer of that council. Where
the application is a Regional application, the Regional Librarian must also authorise the
application through a letter of authorisation submitted with the application.

Name, Library Service and Position *
Lucy Honeychurch, X library, Library staff member 
Must be no more than 50 words
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I am authorised to submit this application, on behalf of myself and council's
General Manager, and certify that the information provided in this application is
true and accurate. *
◉  Yes

Project description and assessment criteria

* indicates a required field

Project description

Project Title * Library building project - example application 
no more than 50 words

Amount of funding
requested *

$490,000.00 
Must be a whole dollar amount (no cents) and no more than
500000.

Assessment criteria

Demonstrate how your project will improve your library with reference to People Places
and relevant Living Learning Libraries standards and guidelines. Refer also to sources such
as Public Library Statistics; demographic data; evidence of client demand; community
consultation; research and surveys; as relevant.

Describe the key elements and purpose of your project (maximum 500 words) *
(The following example response was prepared by the State Library's Public Library Services
team and is entirely fictional.)
(Start with a clear description of the project)
This project will extend X library by 200 square metres into a currently unused hallway,
foyer and storage area. As part of the project we will refurbish the interior of the existing
library in line with People Places recommendations for a contemporary library space. The
children's area will be upgraded with new shelving and furniture and we will purchase
additional shelving for the extended space so that we can increase our collection size
and improve display. Council has committed funds for technology, additional collections,
painting (internal and external) and carpet for the extended and refurbished library. The PC
area in the library will be refurbished to become a multi-use space with sliding glass doors
that can be opened and closed to house a range of functions. The room can be closed off for
training or events and be opened up for general library use. This will give us the flexibility
to provide an additional program space but also provide more space for the community to
sit and enjoy the library and use our collections. This is particularly important at busy times
of the year such as the pre HSC period and summer when the population increases due to
tourism.
As part of the project council will be funding the external upgrade of the library including
painting, landscaping and outdoor furniture. This will improve accessibility, make the library
more appealing and provide additional outdoor community spaces.
The increased space will bring the library closer to the minimum recommendation according
to the People Places population calculator.
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https://www.sl.nsw.gov.au/public-library-services/content/living-learning-libraries
http://www.sl.nsw.gov.au/public-library-services/advice-best-practice/public-library-statistics
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Describe how the project will improve library services for your community
(maximum 500 words) *
(to support your application refer to Living Learning Libraries, People Places, statistics,
demographics, surveys and anecdotal feedback from staff and library customers)
The Living Learning Libraries objective on library buildings is "to provide a physical facility
which will serve the identified needs of the community. The building should be attractive,
designed for efficiency and sustainability, flexible and functional." This project aims to help
us reach this objective. A 2021 Assessment and Compliance visit from the State Library
indicated that our library was not large enough to meet community needs, did not have a
large enough collection and needed additional spaces for programs and casual reading. This
project will allow us to address these shortfalls. We will increase the size of the library by
200 square metres, reconfigure spaces to make them more usable for library programs, and
increase shelving and seating. Council has committed $80,000 to increase the collection
and $20,000 per year has been added to our annual collection budget. This will help us
increase our collection from 1.4 items per capita to our cohort median of 2.09 items per
capita. Council will also provide funds for painting, new carpet, external repairs, landscaping
and outdoor furniture. Photos attached show that the carpet is faded and damaged in some
areas, and the library exterior is drab and unappealing with no areas suitable for sitting and
restricted access around the entrance.
At n% our community has a higher percentage of people in the 10 to 14 and 15 to 19 age
groups than the state average of n% and there are limited free, safe spaces they can use
within the LGA. Feedback from a recent council survey (attached) showed that our local
youth do not feel welcome in many local areas. A recent library survey (attached) showed
that although our community loves the library they often find it to be too crowded and
would like better spaces for programs and an improved library collection. Staff report that
during HSC times the current seating and study areas are full and they have to ask students
not to sit on the floor. The improvements to the library aim to make our local young people
feel more welcome and provide suitable space for all library users.
The new shelving purchased as part of this project will be on wheels to maximise the
flexibility of space. This will allow us to move shelving to make space for larger events as
needed which will increase the community benefit of the project.
During summer the population increases by 2,000 due to tourism and at this time of year
the library is also extremely crowded. The increased space within the library and improved
outdoor space will be of benefit to tourists and residents making the library more appealing
and usable for all. Council is committed to being a preferred destination for tourists (see
section x of Council strategic plan attached).
We have recently employed a part time programs officer who will be looking at additional
programs we can develop to fully utilise the new space (if successful in this grant). There
will be a range of programs including those that highlight our collections. We will undertake
a survey of our library users to explore programs of interest.
(refer to community needs and benefits, statistics, surveys and feedback where available)

Provide details of council commitment, including demonstrated relevance to
council strategies and financial commitment. You are encouraged to include a
brief statement outlining how council has allocated the increased annual State
Government funding to improve library services. (maximum 250 words) *
Council has used the increased State Government funding to employ a part time programs
officer. This role will be used to increase and broaden library programming whether we are
successful in this application or not.
Council has also demonstrated commitment to the library by providing funds and significant
council and library staff time for the 2020 community consultation and library strategic plan.
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Council is providing significant funding for this project for carpet, internal and external
painting, landscaping and outdoor furniture as well as contributing to the purchase of
technology and indoor furniture. This will ensure that the improvements to the library
building will provide our community with an improved collection and space.
Must be no more than 250 words

How will your project remain viable and sustainable once complete? (maximum
250 words) *
We have a strong relationship with local community groups and high schools (see attached
letters of support for this project). These relationships will ensure that the new space will be
well used by the community. General promotion and promotion to these groups will raise
awareness of the library upgrade and will encourage people to visit the library to experience
all that it can offer.
The ongoing increase to our collection budget will ensure that the collection can be kept
fresh and updated into the future.
We will continue to consult with the community about the programs we offer and the way
the library space is configured to ensure that it continues to meet their needs. New shelving
will be on wheels and other furniture will be chosen with maximum flexibility in mind so that
spaces can be reconfigured easily as community needs change in the coming years.
We will organise a library opening when the refurbishment is complete as well as articles in
the local newspaper and interviews on local radio with the aim of attracting new users to the
library.
Must be no more than 250 words (refer to engagement with community groups and cultural
organisations, as well as the update and maintenance of resources and equipment)

How will you evaluate the project? (maximum 250 words) *
Evaluation will be undertaken using the following methods:
* Measure of library use including increased membership, increased visits, number of new
programs, attendance at programs, use of the collection
* increase in collection items per capita
* feedback and evaluations after all library programs to ensure they are meeting community
needs
* user satisfaction survey of the new library space
* staff will record informal feedback from library users
Must be no more than 250 words (results from your evaluation will need to be included in your final
report to the State Library)

Library building size and catchments

* indicates a required field

Building and related projects include new buildings, renovations, extensions and
refurbishment. Refurbishment can include purchase of new furniture and shelving
and a rearrangement of the library layout.
Use People Places library building calculator to calculate your population and service-based
benchmarks. These spreadsheets should be attached to your application. Please contact
your Public Library Services Consultant if you have any questions about the benchmarking
spreadsheets.
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Is this a building related
application? *

◉  Yes ○  No
If yes, please answer the following questions. If no, go to next
section (Project Plan).

Type of building project ☐  new building
☑  extension of current library
☑  refurbishment of current library
☐  modification of a non-library building into a library
Select all that apply

Building size and catchments

If your project is for more than one library building please fill out details for all buildings
below.

Library
branch

Current
population
catchment

10
year
projected
population
catchment

Current
building
size
sqm

New
building
size
sqm

Size of
shared
space
and
percentage
allocated
to
library

Population
benchmark

Service
benchmark

Is the
building
owned
by
council?

If no,
how
long
is the
lease?

X li-
brary 

10,000  11,000  550  750  0  759  0  Yes   

                 

                 

                 
Current
popu-
lation
served
by li-
brary
branch

Refer to
the tips
below
for infor-
mation
on how
to cal-
culate
your
pro-
jected
catch-
ment.

If applic-
able

If ap-
plicable.
eg hall,
foyer,
meeting
room.
Please
talk to
a Public
Library
Con-
sultant
about
shared
spaces.

The
People
Places
popula-
tion cal-
culator
should
be used
(and at-
tached
at the
end of
the ap-
plica-
tion) for
all build-
ing re-
lated
applica-
tions.
If your
build-
ing will
be be-
low the

The ser-
vice cal-
culator
is an ad-
dition-
al tool
used for
planning
the op-
timum
size of
a library
building.
It should
be used
for all
new
build-
ings and
may be
used
when
planning
an ex-
tension

If no,
please
contact
your
State Li-
brary
Consul-
tant for
advice

Please
provide
proof
of ten-
ancy in
attach-
ments
at end
of appli-
cation
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recom-
mend-
ed size
the ap-
plication
should
provide
reasons
why this
is the
case.

or re-
furbish-
ment.

Building size and catchments

Calculating your library catchments
Use population projections provided by the NSW Department of Planning and Environment
or ABS. Ensure that projected population figures are consistent throughout your calculations
and application.
If the proposed library is the single service point in your Local Government Area [LGA]

•  use the 10 year population projection for the entire Local Government area

If your library service has multiple service points in one LGA
•  Begin with the 10 year population projection for the entire Local Government Area
• Calculate the % of the population likely to use each of the branches. NB: the total
catchment for the library service must be 100% of the population of the LGA.

• Take into account commercial, recreational, industrial and residential concentrations.
• Consider any physical barriers that may affect known traffic pathways eg. river,
motorway

For a Regional Library Service operating across multiple LGAs
•  Where the branch library is the only service point in an LGA Catchment use the 10 year
population projection for entire LGA

• Where there is more than one branch in an LGA refer to Multiple service points in LGA
(above)

• When calculating the Regional Central Library catchment begin with the 10 year
population projection for all of the LGAs and the local catchment for the central library.

• If your regional headquarters is administration only i.e. no branch or central library
attached, please discuss your application with your Public Library Service consultant.

Project plan and budget

* indicates a required field

Project plan

Proposed start date of
the project *

1 June 2023 

Anticipated finish date
for your project *

30 December 2023 
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Who is responsible
for the overall project
management/co-
ordination? *

Lucy Honeychurch 

Project timeline

Click 'Add More' at bottom of table to add additional rows if required.

Project activities Responsibility:
person/
organisation

Anticipated start
date

Anticipated end
date

Confirm plans with
designer 

Lucy Honeychurch  01/06/2023  29/06/2023 

Brief builder, con-
struction commence 

Building company
with Lucy Honey-
church 

10/07/2023  22/09/2023 

Order furniture and
shelving 

Lucy Honeychurch  01/08/2023  25/08/2023 

Internal fitout  Builders and library
team 

29/09/2023  27/10/2023 

Promotion and
launch 

Library team  20/11/2023  30/11/2023 

Must be a date. Must be a date.

Budget

Income should include Council contributions and the grant request and could also include
sponsorship, partner contributions and funding from other sources or organisations. In-kind
and other funding such as recurrent costs and use of Council staff should be included.
Expenditure should include a description of all budget expenditure items. Prices should be
ex-GST (to calculate prices ex-GST divide by 1.1 eg $575/1.1=$522.73). Include promotion
and evaluation costs where appropriate.
Please indicate an in-kind income or expenditure item by including (IK) on that line eg
Council contribution (IK); Room hire (IK)
Total Income and Expenditure figures should match.

Income $ Expenditure $

Public Library Infras-
tructure Grant 

$490,000.00  Construction  $280,000.00 

Council - collection  $80,000.00  Shelving  $160,000.00 

Council - contribution
to furniture and tech-
nology 

$60,000.00  Seating, booths, ta-
bles 

$60,000.00 
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Council - landscaping,
external repairs and
outdoor furniture 

$100,000.00  Technology  $50,000.00 

Council (carpet and
painting) 

$220,000.00  Collection (council)  $80,000.00 

Promotion and launch
(in-kind) 

$10,000.00  Landscaping, exter-
nal repairs and out-
door furniture 

$100,000.00 

Project management
(in-kind) 

$15,000.00  Carpet and painting
(council) 

$220,000.00 

Collection removal
and reshelving
(Council facilities
team) 

$10,000.00  Promotion and launch
(council in kind) 

$10,000.00 

  $  Project management
(council in kind) 

$15,000.00 

  $  Collection removal
and reshelving
(Council facilities
team) 

$10,000.00 

Explanatory notes for budget

Please add explanatory notes for budget if required
(You can add extra details about the budget here. You might need to explain some details in
the quotes etc)
(Please not that you must have the income and expenditure in the table above match.
Also note that if council is providing funds for specific items such as furniture, technology,
printing, catering for a launch this is actual funding not 'in-kind'. 'In-kind' funding generally
refers to covering staff costs for things such as project management, promotion and event
organising.)

Budget Totals

Total Income Amount
$985,000.00 
This number/amount is calculat-
ed.

Total Expenditure Amount
$985,000.00 
This number/amount is calculat-
ed.

Income - Expenditure
$0.00 
This number/amount is calculat-
ed.

Attachments and privacy

Add your attachments

You should attach electronic or scanned copies of attachments to this application.
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Only attach those documents that directly relate to or support the proposed project.
References to attachments must be to specific pages within the attachment.
If an online version of the document is available on the web please provide a link to the
document at the appropriate point in the application rather than attaching the document to
application.
Letters of support from partners or key stakeholders may be attached. Please note that
where attachments such as letters of support are required, electronic signatures (including
scanned signatures) are preferable, however faxed or mailed copies are acceptable.
Large attachments such as building plans may be posted to us but you must do so on or
before the closing date.

Attach files No files have been uploaded
Files that can be attached include: word, pdf, jpeg. Emails or
messages should be saved in one of these formats rather than
directly in your email system. Please contact your Consultant if
you are unsure if a file type is suitable.

List all attachments you
have included in your
application

Plans of current layout
Photos of current library spaces
Photos of library exterior
Proposed plans library layout
Construction quote - builders
Furniture and shelving quote - library supplier
Technology quote
Carpet quote
Painting quote
External repairs quote
DA - library extension
Certificate of title library building
New collection - outline
Letter of support - local high school, local community
groups
People Places population calculator
Council strategic plan - selected pages referencing library
Council survey
Library survey
Please list any attachments you have posted here and the date
posted.

Checklist for other
information to
include. It is strongly
recommended that
applications for
building-related projects
include the following
additional information.

☑  Dated copies of the development application (if
available)
☐  Dated construction certificate (if available)
☑  Confirmation that council owns the land/building
☑  Scaled architectural plans with associated cost plan
☐  Council minutes and other supporting evidence
documenting commitment to the project
☑  People Places benchmarking spreadsheets
Large attachments such as building plans may be posted to us
but we must receive them on or before the closing date.
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Privacy

Information received in applications and in respect of applications is treated as confidential.
However, documents held by the Library Council are subject to the NSW Government
Information (Public Access) Act 2009 (GIPA Act). This means that the information contained
in application forms and other relevant information may be released in response to a
request lodged under the GIPA Act.

Disclaimer

Submission of application does not guarantee funding. The costs for producing an
application are borne by the applicant. The Library Council of NSW can withdraw funding
in described circumstances (see Public Library Infrastructure Grant Guidelines). Applicants
should read the Public Library Infrastructure Grant Guidelines to be fully informed of
requirements.
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